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New Marvin Ask Al Experience Live Demo

Plan Availability: Free | Standard | Standard+ | Enterprise

° # AskAl  Q Search

What problems are users facing during the onboarding process?

& Generating answer ~

@ Identified the scope of your question
@ Treating your query as: general question
(© Found 75 relevantinsights ® @ %z 4 B O &

k3 ting everything togeth

Summary:
Three friction points dominate early onboarding feedback

Users consistently flag the same three pain points in their first sessions. Setup feels open-
ended. Without a guided first project, most users aren't sure what to do next...

Get notified when the answer is ready

Ask anything

@& Allprojects v & Alldata v & Filters v Think  S*Fast & Long °
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Ask Al Experience in Slack

Plan Availability: | standard | Standard+ | Enterprise

Q Search Marvin

# product v

Home  Messages  About

\& HeyMarvin 542 Am

4 Fetching results from Ask Al based on the most relevant data. Please wait...

4 Key Points from Solenne Corp Meeting

Training & Demo Structure
e The demo should be run by Halcyon Inc. team, while Solenne corp leads the introduction and Q&A. This allows Solenne to set the
context and maintain engagement, while Halycon demonstrates the core functionality. The approach is collaborative, with Solenne

1t product

providing the “why” and value, and Halycon handling the tactical demo and chat responses.

Audience Segmentation & Content Delivery

a Login via Guest account

Highlight the keypoints from the Solenne meeting...

+ A ® @ ¢ O
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New in Al Moderated Interviews

Plan Availability: Free | Standard | Standard+ | Enterprise

Settings @ Discussion guide 1

o General*
Hqv
e Discussion guide* >

e Al moderator settings*

o Advanced settings

Introduction

Ask user about random stuff, i F
deal. If users doesn’t want to t
random stuff, if she likes ice ci
If users doesn't want to talk, a

Lovable preview link
A brief summary of what this (c)

Preview link title*

Prototype testing - Checkout Experience

Add questions

- = # B Add Protoype

Figma

Test interactive Figma flows

Lovable @

Add preview link from ideas

Custom link

Add live or staging environments

All these questions will be asked during the prototpe sharing

| Try to open your profile and go to ‘My cart’ <3

| Select the coupon under ‘Apply discount’

Live Demo
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Trim a Video

Plan Availability: Free | Standard | Standard+ | Enterprise

Timeline

00:00 10:00 20:00

=0, Transcript

Zahara

30:00

40:00 01:00:32

B PIv

| can imagine. So, once you've finally wrangled all those orders in the chat... what do you typically do

next?

Interviewee

Edit Recording

X Trim

Trim play duration
Adjust the start and end point.

Start from 14:28

End at 40:11

(® 34m 49s from this recording will be removed

Apply Edits Cancel

Live Demo



Pll Redaction Enhancements

& Hide personal information
Customer Feedback Call

Timeline

Biswajit Pattanaik v
12:35

Nathan Duncan v
14:22

Biswajit Pattanaik v
15:03

W& marvin

Plan Availability: Enterprise

Apply redaction

¥ Remove Audio

1 Blur faces and names in the video

Redact faces and names from video

Blur faces

Blur names

[ Blur selected area in the video

Select a specific area in the video to blur

. 12:36 - 17:36

Add another blur area

ks

ol ) Listento v =@ Transcript v

Blur entire video
Okay, yeah, I can double-check with my product and engineering team, see if there's a workaround for that. Are most of
the users you'd be wanting to interview using Safari and don't have access to Chrome, or is this just more of a one-off
scenario?

Apply blur to the complete video

No, just... just wanted to... to know if... if | probably said something wrong or if it was something wrong on my end with
the... you know, the setup or anything. But yes, in general, it was fine. The... the test that I recorded was seven minutes,
and then suddenly it cut off. I don't know if that's normal for the test, but I would like to know if I can record... like, if |

send the link to a respondent and the interview is projected to... to... to last 15, 20 minutes, is that okay? Is that possible?

1hin Mask speaker voice

Distort voices in recording

Yes... | name it 'Al Moderated Interview. @ Hide sensitive details from transcript and

audio

Live Demo

Cancel

(K Remove video

«©

«©
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Citations in Deep Research

Plan Availability: Enterprise

Deep research - Data Source Rate analysis

New deep research

Predicted Research Trends for 2026

Automation powered by artificial intelligence is expected to become integral to research workflows, streamlining repetitive
AoUs:pRcantideqpeseanch tasks, shortening study cycles, expanding analytical capabilities, and enhancing stakeholder communication through
autogenerated multimedia reporting. 1 2 3 4 §

Uncover information about a topic >

3rd Feb 2026 - Personal to you Hoseardhers's vs that combine
synthetic parti Meeting - HeyMarvin Expert Speaker Series: d moderation,

;vor;ael;esearch trends;do experts predict for automated tag Strategic Research with Lauren... d while improving
the speed and Marvin Published Content + 23rd Apr 2026
Research team gmented analytics

& Jobs-To-Be done analysis > d i d . . . [
B 11th Mar 2026 - personal to you atasets, and | And it's, you know, it's one of those things where you know, you're ~ *Ustomer
intelligence. O i i iry, allowing teams
a not one foot in one camp versus the other. It's like figure out what i 9

to train interne 45

Usepiresearctiworkfiows works for you, figure out how you can augment what you want to
Maintaining ro do there and just work with what you need. But things like, so non-negotiable
requirements ¢ | simulating with Al agents, being able to create and simulate buyer ~nd bias

Create a persona >

curement decisions,
Ms. 12345

amplification, ¢
internal policy

=¥ 215t Jan 2026 - sha Personas, train them on hours of research that you have. We have
in our repository over 550 interviews from the last two years or so

Senior leaders that are in there. And so we can now train agents on Persona ing processes and

Create a persona > toward scalabl based agents on all these transcripts where we talk about being nd strategic

decision-makil | ;116 t factor in other information from other areas is kind of the ~ "ePlacing them
entirely, positi¢ . nal responsiveness.
second thing.

2 2151 Jan 2026 - Shared wi

As research o s that combine
Createa persona 2 transcripts, vic Open file 2d decision-making
215t Jan 2026 - Shared with 4 X

environments. :search interfaces

capable of dynamically surfacing trends, contradictions, and opportunity areas in real time, turning repositories into
continuously evolving strategic intelligence systems. 1 2 3 4 5

Map the future of research ops >

14th Mar 2026 - Personal to you The next generation of research platforms is also to i ization at scale, enabling teams to

generate audience-specific narratives for executives, marketers, designers, and product leaders from the same core

Which workflows are expected to become dataset. By adapting the depth, tone, and format of insights automatically, izati may reduce ication
fullv automated in modern research frintinn and innrasea tha anaratinnal imnant af racaareh anrnce danartmante mabina incinhte mara accaceihla antinnahla
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Topic Subscriptions

Plan Availability: Standard+ | Enterprise

» Discover research Gouomse  Ysnaw (@ " P

@ Good evening, Sara
- 1
, Welcome to your company's Knowle!
[
Q Find research & AskAl Fi n ) All time v }>
g
Team's Insights Marvin's Insights Live streams. @ Settings
Clearall Delete
A My subscriptions Win/Loss analysis
z SEO optimization () Add new toplc
% What's driving wins and losses this quarter
& Analysis of 47 closed deals from Q1 surfaces three consistent win themes and one recurring deal-
 WinfLoss },“,,v,,,,,;’ (wne) breaker, so product, marketing, and sales can align on where to double down and what to fix.
0 X . X
Feature Requests  + More 4 Created by Marvin - 23rd June o 1 Read
Social Media Trends Conversion Rates
Tracking key social media trends Increase
Discover emerging conversations, formats, and behaviors shaping social platforms. Identiy what engagement and

resonates with audiences, adapt your strategy in real time, and leverage trend insights to grow brand
awarenoss.

conversions

\.ﬂ marvin |15



Marvin MCP

Plan Availability: Enterprise

(Ull] inTERCOM

Y zendesk

| \ | [
WR marvin
1< GONG S { MCP > <
— %

qualtrics
zoom L @
Rally ’

+30 more apps

\m marvin |16



Sneak peek!

What's coming next
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4> Home

& Projects

@) Discover research

# Your meetings

() Advanced tools

@ Record & take notes
You are in a meeting

Product standup
Started at 4:20 pm

Product

standup

Product standup

4} Settings

\a marvin “ Daniel M

Marvin 2.0

Our biggest platform refresh ever

Good evening, Daniel!

What do you want to know today? e

Recent AskAl results

D F*rFast £ long wew

™ What are the most common pain points users mention during onboarding? 2

C) +4 results ready

Record a meeting

Collect more context about your
projects in a single place in Marvin

8 Your pinned projects

Customer feedback calls

(R ([ Oy Ty Ay

2
NEW
] @
Write a PRD Al moderated interview
Al analyzes data and generates a PRD Conduct an interview moderated by Al
with goals and features. Al asks questions on your behalf
View all projects 3 Last viewed files

1<>1 with Chase P

f NS SR T O YN S

Live Demo
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New Collaborator Seat

A simplified, lightweight Marvin experience

Early feedback pr... Projects / Customer feedback call i | Files Ct Ask Al or Search anything 9
Files
Q Find a file J Filetags v D Alinterviewer = + Add ne: v
Analysis
Reporting
 Alproject updates:  Few updates from the 20 files added in February
Setup Updated Chx;sgo Strategic Redesign: The Nova 3.0 update, spearheaded by Idris Grayson, aims to enhance user by i tutorials,
long-standing performance concerns, and allowing the team to prioritize customer feedback-driven enhancements.
Read full summary
All files: 74
Customer Feedback Calls Feedback  Usability Test 3
& Attended by Jake Indigo, Martin Luther, Mary J
) Apr 23rd, 2026 - Chirag Narula
Al Moderated sessions Feedback  Usability Test :
@ Attended by: 456 Participants
© Mar 14,2026 - Morgan Lee
Feedback  Usability Test :
All Surveys Q12026
© Feb 13, 2026 - Jessica Pete
Feedback  Usability Test :
rim Support Tickets
=0 © Feb 11,2026 - Sameer Mehta
Feedback  Usability Test :
L Customer Feedback Calls
© Feb 11,2026 - Sameer Mehta

Live Demo
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Import API

Centralize all customer data & feedback in Marvin

>»— 8 marvin
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Marvin Ask Al in Microsoft Teams

Query Marvin from Microsoft Teams

@
Microsoft Teams

\,@? marvin -
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Live Q&A
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Spring 2026 - Product Updates
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Thank You!

Book a demo: heymarvin.com/demo/get-demo
Email us: hi@heymarvin.com

Events: heymarvin.com/events




